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Dear Members, Honorees and Guests,
Welcome to the Women’s Health Leadership 
TRUST 2021 Forum! 

The power to stay resilient to lead ourselves 
through times of fear, failure and change with 
confidence is within us all as we continue to 
address racism, injustices and inequities, as 
well as the pandemic. 

That’s why we chose the theme “Power of Us” 
for our Forum this year.

Last year, we rose together through many 
challenges. We continue to harness the power 

of us – all of us – to keep moving forward. Our collective power has changed 
lives, and there’s so much more we can do.

During our time together at the Forum, we will honor women leaders who 
positively impacted health care. And our remarkable speakers will share their 
stories about how change can unlock individual power to take action. The 
power of one can spark the Power of Us as we work collectively to nurture 
professional growth and transform the health care industry. 

We are very thankful for our sponsors who continued to support the Forum 
as we present our second virtual celebration. Our sponsors demonstrate the 
outstanding health care leadership that makes Minnesota famous around  
the world. 

Thank you for joining us for this year’s Forum. I hope the event inspires 
you to take action, individually or collectively. We all have it in us to make a 
difference—we just have to start. 

Enjoy our virtual TRUST Forum!

CHRIS BENT 
President, Women’s Health Leadership TRUST, 2021

Chris Bent

https://www.whltrust.org/
https://www.whltrust.org/page/board_members
https://www.whltrust.org/


3 2021 FORUM • September 28 • www.whlTRUST.org • #TRUSTforum

AGENDA

MEREDITH LEIGH MOORE
Our featured speaker is 
Meredith Leigh Moore, a 
sought-after speaker and 
thought leader on advancing 
women at work. She is also 
the author of Getting Unstuck: 
A Guide to Moving Your Career 
Forward. She will encourage 
us to identify one thing we can 
do to take action and stretch 
ourselves.

KEYNOTE SPEAKERS
Welcome & President Remarks
Chris Bent, 2021 TRUST President

Introduction of Awards
Lindsey Niswanger

Award Presentations
COMMUNITY  ENGAGEMENT  
Asha Hassan Cindy Kaigama
Hilal Ibrahim Pinar Karaca-Mandic, PhD

LEADERSHIP  
Minda Garcia Arti Prasad, MD
Samantha Hanson Anjoli Punjabi, MD

INNOVATION & TECHNOLOGY  
Julia Crist Annie Ideker, MD
Sarah Dye Lenna Pradhan-Nabzdyk, PhD

HEALTH & WELLBEING  
Lida Etemad Jessica Holm
Helene Freint Jessie Waks

COLLABORATION & PARTNERSHIP 
Taylor Hohmann Penny Wheeler, MD
Jana Martin   Sheila Riggs, DDS, DMSc

Awardee Recognition Video

Introduction of 21st Century
Pinnacle Leader 
Allison O’Connor

Remarks from 21st Century  
Pinnacle Leader Awardee  
Allison O’Toole

Keynote Introduction
Carol Levine from Diamond Sponsor  
Optum/UHC/UHG

Keynote Address
Special Guest Rep. Ruth Richardson, JD

Power of Us Video
Lisa Saul, MD

TRUST Closing Remarks

SPECIAL GUEST REP.  
RUTH RICHARDSON, JD
In addition to her work as 
an elected official, Ruth is 
the chief executive officer at 
Wayside Recovery Center, an 
organization dedicated to 
breaking the cycle of addition 
and trauma for women, 
children and families. She 
will share her personal and 
professional experiences on 
building community that works 
for everyone, one step at a time.

https://www.whltrust.org/
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The TRUST offers networking, education, and 
leadership  development opportunities to 
advance the careers of women and to shape 
the  future of health care. TRUST members 
 represent all sectors of the health care 

industry, at every career stage, and we are 
dedicated to providing excellent resources 
for leadership development as women  
grow in their careers.

Visit whlTRUST.org  
to learn more and 

 join today!

The Women’s Health Leadership TRUST supports and 
 advances the careers of women leaders in health care.

The Women’s Health Leadership TRUST was founded 
in 1979 with 23 charter members  representing 
executives, clinicians, policy makers, business owners, 
and other health care leaders. These trailblazing 
women shared a commitment to advance women 
in health care professions, influence policy, and 
contribute to health care in our communities.

Together, as TRUST members and health care 
professionals, we have the ability to play a leading 
role in empowering and aiding each other to rise as 
leaders.

Interested in joining the Women’s Health Leadership 
TRUST? Our members benefit from the combined 
skills, expertise and leadership of more than 400 
women health care professionals.

EDUCATION AND EVENTS
The plans ongoing professional development 
opportunities that will engage and challenge 
participants in the latest topics of importance 
to women leaders in health care. The majority 
of events (several offered each month!) are 
included in your membership.

AWARDS AND RECOGNITION
The TRUST honors and celebrates women 
leaders in health care at multiple career 
stages throughout the year.  
Examples include the Jean  Harris Award, 
the 21st Century Pinnacle Leader Award, 
 Mentor of the Year Award, and our  annual 
Forum Awards.

WEBINARS
Take advantage of our full webinar library 
dedicated to personal and professional 
development. Sample topics include 
overcoming imposter syndrome, leading 
authentically during times of change and 
listening to your body for health and wellbeing.

IMPACT MENTORING PROGRAM
Share health care leadership wisdom using 
personal and career experience within a 
trusting, semi-structured 1:1 relationship. This 
program is among our most popular benefits, 
with immeasurable worth to both mentors and 
mentees.*      *Additional fee applies for mentees 

NEW MEMBER NETWORKING
The TRUST holds regular networking events in 
order to welcome and orient new members to 
the TRUST. These events are complementary 
to new members and each new member is 
invited to attend one within their first year 
of membership. New members have an 
opportunity to meet some of the TRUST board 
and leadership, learn about the full benefits of 
TRUST membership and expand their network 
with others.

ENGAGEMENT AND LEADERSHIP 
OPPORTUNITIES
Get involved with the TRUST by volunteering to 
serve on a committee. Volunteer today. 

Still undecided? We are always happy to 
connect. A Member of TRUST leadership will  
be happy to answer your questions and  
provide additional insight on why membership 
to the TRUST is beneficial. Reach out today to  
info@whltrust.org.

It’s the Perfect Time to Join the TRUST

As a member of the TRUST, you can expect many benefits including:

The Women’s Health Leadership TRUST supports and advances 
the careers of women leaders in health care. 

https://www.whltrust.org/
https://www.whltrust.org/
https://www.whltrust.org/education-resources
https://www.whltrust.org/awards
https://www.whltrust.org/webinars
https://www.whltrust.org/mentorship-program
https://www.whltrust.org/?option=com_jevents&task=year.listevents
https://www.whltrust.org/volunteer
https://www.whltrust.org/volunteer
https://www.whltrust.org/volunteer
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Virtual Fall Networking Series: 
Coffee Hour  
Tuesday, October 5 • 8:30–9:30 am 

Healthcare Education: How Are 
the Kids? A Pediatric Focus on the 
Social Determinants of Health
Tuesday, October 5 • 6:00–7:00 pm

October New Member Virtual 
Coffee House      
Friday, October 8 • 8:00 am–9:30 pm

TRUST Virtual Book 
Club: Happier No 
Matter What with 
author Dr. Tal    
Ben-Shahar  
Thursday, October 14 •
6:00–7:00 pm

Pinnacle Leaders Series:  
Creating Your Encore with  
Sharon Gabrielson
Tuesday, October 19 • 5:00–6:00 pm

Hybrid Work and Beyond: Mayo’s 
“Committed flexibility” Work 
Strategy of Bold.Forward.@Work
Thursday, October 28 • 5:00–6:30 pm

November New Member Virtual 
Coffee House
Friday, November 12 • 8:00 am–9:30 pm

Wellbeing Series – Speaking the 
Language of Your Emotions: 
How High is Your Emotional 
Intelligence? 
Thursday, November 18 • 4:00–6:00 pm
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PAST  PRESIDENTS
1979-80 Nancy Hart
1981 Patricia Harger
1982 Sandra Dratler
1983 Barbara O’Grady
1984 Jeannine Bayard
1985 Nancy Hart
1986 Cynthia Polich
1987 Marge Canning
1988 Patricia Riley
1989 Johnelle (Foley) Bowman
1990-91 V. Katherine Gray
1992 Kathleen Burek
1993-94 Maureen Acosta
1995 Lynn Gruber
1996 Cal Hancock
1997-98 Jan Cronquist
1999-00 Sherrill Zehr
2001 Nancy Cullen
2002-03 Linda Stein
2004 Lynn Rekvig
2005 Kaye Foley
2006 Paula Hart
2007-08 Dee Thibodeau
2009 Sheila Riggs
2010 Cathy Barr
2011 Carol Kraft
2012-13 Wendy Stulac-Motzel
2014-15 Janet Stacey
2015-16 Carol Kraft
2016-17 Theresa Pesch
2018 Connie White Delaney
2019 Monica Engel
2020 Leslie Bodell
2021 Chris Bent

We provide engaging events that bring smart women in health care together and support them 
in their personal and professional growth.

Click here (whltrust.org/events) for our calendar for upcoming events. Check back often as new 
events are continually added. Click the event name for more details, including registration.

New Member Networking
New members have an opportunity to meet TRUST Board members 
and committee leaders, learn about the full benefits of TRUST 
membership and expand their network with others in a smaller,  
more intimate setting. Learn more.

TRUST Annual Forum
Our annual signature education and networking event –  
attended by nearly 900 leaders in the healthcare industry – 
celebrates award-winning women in health care and features a 
distinguished keynote speaker.

Annual Meeting
Our Annual Meeting is an opportunity to network, receive 
wisdom from a special keynote speaker, hear about the 
accomplishments of the past year, and learn what is coming in  
the year ahead.

Upcoming TRUST Events

For a complete listing of all events, visit: whlTRUST.org/events

https://www.whltrust.org/index.php?option=com_jevents&task=icalrepeat.detail&evid=36&Itemid=115&year=2021&month=10&day=05&title=10521-virtual-fall-networking-series-coffee-hour&uid=ca33a5fdcf64a35ceb0834cee6738b6f
https://www.whltrust.org/index.php?option=com_jevents&task=icalrepeat.detail&evid=36&Itemid=115&year=2021&month=10&day=05&title=10521-virtual-fall-networking-series-coffee-hour&uid=ca33a5fdcf64a35ceb0834cee6738b6f
https://www.whltrust.org/index.php?option=com_jevents&task=icalrepeat.detail&evid=37&Itemid=115&year=2021&month=10&day=05&title=10521-healthcare-education-how-are-the-kids-a-pediatric-focus-on-the-social-determinants-of-health&uid=b83c8c59ea67cb1096575ea181a8a4bb
https://www.whltrust.org/index.php?option=com_jevents&task=icalrepeat.detail&evid=37&Itemid=115&year=2021&month=10&day=05&title=10521-healthcare-education-how-are-the-kids-a-pediatric-focus-on-the-social-determinants-of-health&uid=b83c8c59ea67cb1096575ea181a8a4bb
https://www.whltrust.org/index.php?option=com_jevents&task=icalrepeat.detail&evid=37&Itemid=115&year=2021&month=10&day=05&title=10521-healthcare-education-how-are-the-kids-a-pediatric-focus-on-the-social-determinants-of-health&uid=b83c8c59ea67cb1096575ea181a8a4bb
https://www.whltrust.org/index.php?option=com_jevents&task=icalrepeat.detail&evid=27&Itemid=115&year=2021&month=10&day=08&title=10821-october-new-member-virtual-coffee-house&uid=541ae5fa5c8b39b8f1a3316917d53051
https://www.whltrust.org/index.php?option=com_jevents&task=icalrepeat.detail&evid=27&Itemid=115&year=2021&month=10&day=08&title=10821-october-new-member-virtual-coffee-house&uid=541ae5fa5c8b39b8f1a3316917d53051
https://www.whltrust.org/index.php?option=com_jevents&task=icalrepeat.detail&evid=39&Itemid=115&year=2021&month=10&day=14&title=101421-trust-virtual-book-club-happier-no-matter-what-with-author-dr-tal-ben-shahar&uid=687cd5a0ccd817b821d1ae1193265700
https://www.whltrust.org/index.php?option=com_jevents&task=icalrepeat.detail&evid=39&Itemid=115&year=2021&month=10&day=14&title=101421-trust-virtual-book-club-happier-no-matter-what-with-author-dr-tal-ben-shahar&uid=687cd5a0ccd817b821d1ae1193265700
https://www.whltrust.org/index.php?option=com_jevents&task=icalrepeat.detail&evid=39&Itemid=115&year=2021&month=10&day=14&title=101421-trust-virtual-book-club-happier-no-matter-what-with-author-dr-tal-ben-shahar&uid=687cd5a0ccd817b821d1ae1193265700
https://www.whltrust.org/index.php?option=com_jevents&task=icalrepeat.detail&evid=39&Itemid=115&year=2021&month=10&day=14&title=101421-trust-virtual-book-club-happier-no-matter-what-with-author-dr-tal-ben-shahar&uid=687cd5a0ccd817b821d1ae1193265700
https://www.whltrust.org/index.php?option=com_jevents&task=icalrepeat.detail&evid=39&Itemid=115&year=2021&month=10&day=14&title=101421-trust-virtual-book-club-happier-no-matter-what-with-author-dr-tal-ben-shahar&uid=687cd5a0ccd817b821d1ae1193265700
https://www.whltrust.org/index.php?option=com_jevents&task=icalrepeat.detail&evid=40&Itemid=115&year=2021&month=10&day=19&title=101921-pinnacle-leaders-series-creating-your-encore-with-sharon-gabrielson&uid=0cd154c05dad44c0ada881d52c8f512a
https://www.whltrust.org/index.php?option=com_jevents&task=icalrepeat.detail&evid=40&Itemid=115&year=2021&month=10&day=19&title=101921-pinnacle-leaders-series-creating-your-encore-with-sharon-gabrielson&uid=0cd154c05dad44c0ada881d52c8f512a
https://www.whltrust.org/index.php?option=com_jevents&task=icalrepeat.detail&evid=40&Itemid=115&year=2021&month=10&day=19&title=101921-pinnacle-leaders-series-creating-your-encore-with-sharon-gabrielson&uid=0cd154c05dad44c0ada881d52c8f512a
https://www.whltrust.org/index.php?option=com_jevents&task=icalrepeat.detail&evid=41&Itemid=115&year=2021&month=10&day=28&title=102821-hybrid-work-and-beyond-mayos-committed-flexibility-work-strategy-of-boldforwardwork&uid=d065b2a7338fa54a91eefcddfbbe1633
https://www.whltrust.org/index.php?option=com_jevents&task=icalrepeat.detail&evid=41&Itemid=115&year=2021&month=10&day=28&title=102821-hybrid-work-and-beyond-mayos-committed-flexibility-work-strategy-of-boldforwardwork&uid=d065b2a7338fa54a91eefcddfbbe1633
https://www.whltrust.org/index.php?option=com_jevents&task=icalrepeat.detail&evid=41&Itemid=115&year=2021&month=10&day=28&title=102821-hybrid-work-and-beyond-mayos-committed-flexibility-work-strategy-of-boldforwardwork&uid=d065b2a7338fa54a91eefcddfbbe1633
https://www.whltrust.org/index.php?option=com_jevents&task=icalrepeat.detail&evid=26&Itemid=115&year=2021&month=11&day=12&title=11-12-2021-november-new-member-virtual-coffee-house&uid=cf1e2906a19485c6e613b1f7ea47769a
https://www.whltrust.org/index.php?option=com_jevents&task=icalrepeat.detail&evid=26&Itemid=115&year=2021&month=11&day=12&title=11-12-2021-november-new-member-virtual-coffee-house&uid=cf1e2906a19485c6e613b1f7ea47769a
https://www.whltrust.org/index.php?option=com_jevents&task=icalrepeat.detail&evid=42&Itemid=115&year=2021&month=11&day=18&title=111821-wellbeing-series-speaking-the-language-of-your-emotions-how-high-is-your-emotional-intelligence&uid=a93ec54e46bdcb67786f95e99c4c03f3
https://www.whltrust.org/index.php?option=com_jevents&task=icalrepeat.detail&evid=42&Itemid=115&year=2021&month=11&day=18&title=111821-wellbeing-series-speaking-the-language-of-your-emotions-how-high-is-your-emotional-intelligence&uid=a93ec54e46bdcb67786f95e99c4c03f3
https://www.whltrust.org/index.php?option=com_jevents&task=icalrepeat.detail&evid=42&Itemid=115&year=2021&month=11&day=18&title=111821-wellbeing-series-speaking-the-language-of-your-emotions-how-high-is-your-emotional-intelligence&uid=a93ec54e46bdcb67786f95e99c4c03f3
https://www.whltrust.org/index.php?option=com_jevents&task=icalrepeat.detail&evid=42&Itemid=115&year=2021&month=11&day=18&title=111821-wellbeing-series-speaking-the-language-of-your-emotions-how-high-is-your-emotional-intelligence&uid=a93ec54e46bdcb67786f95e99c4c03f3
https://www.whltrust.org/
https://www.whltrust.org/events
https://www.whltrust.org/?option=com_jevents&task=year.listevents
https://www.whltrust.org/?option=com_jevents&task=year.listevents
https://www.whltrust.org/forum
https://www.whltrust.org/forum
https://www.whltrust.org/annual-meeting
https://www.whltrust.org/annual-meeting
https://www.whltrust.org/education-resources
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TOGETHER, WE WILL OVERCOME ADDICTION.

Call 855-348-7012 to speak  
confidentially with a recovery expert or  
visit HazeldenBettyFord.org to learn more.

Reach out today. 
We’re here for you.

With every patient we care for, every family we 
strengthen, every new counselor we educate, 
every treatment innovation we advance and 
every community we work alongside in 
healing and hope, we move closer to the 
day when no one suffers or dies from 
addiction—a disease that 
can be prevented, 
treated and managed 
for life.

Leading the way to 
an addiction-free  
tomorrow

262001_Ad_MN_TrustAwards2021_Hazelden_Fx.indd   1262001_Ad_MN_TrustAwards2021_Hazelden_Fx.indd   1 8/17/21   3:27 PM8/17/21   3:27 PM

WE’RE HONORED  
TO BE WITH YOU
PRIME THERAPEUTICS 
PROUDLY SUPPORTS 
THE WOMEN’S HEALTH 
LEADERSHIP TRUST.

6261 © Prime Therapeutics LLC 09/21

www.primetherapeutics.com

6261_PrimeTherapeutics_WomHealthTrust_Ad_2021.indd   16261_PrimeTherapeutics_WomHealthTrust_Ad_2021.indd   1 7/27/21   3:18 PM7/27/21   3:18 PM

Proud sponsor of the Women’s Health Leadership TRUST

We celebrate
the inspiring women who led 

with distinction in a year that 
tested us all.

https://www.whltrust.org/
https://www.hazeldenbettyford.org/
https://www.primetherapeutics.com/
https://www.medica.com/
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SPECIAL THANKS
2021 Forum  
Planning  Committee

Julie Dekker – Co-Chair

Amy Dewane – Co-Chair

Rhoda Beaird

Chris Bent

Leslie Bodell

Monica Engel

Rhonda Evans

Lindsey Farwell

Joy King

Jean Machart

Rachel Nelson

Lindsey Niswanger

Sonja O’Brien

Lisa Saul, MD

Anne Schmiechen

Holly Scholl

Mary Welsh

2021 Awards  
Judging Panel

Dale Cook 
Chief Executive Officer,  
Learn to Live, Inc.

Patrick Courneya, MD 
Chief Medical Officer,  
Health Plan at HealthPartners

Ruth Hafoka 
Former Senior Vice President,  
Chief Human Resources  Officer,  
Blue Cross Blue Shield MN

Nneka Sederstromm, PhD     
Chief Health Equity Officer, 
 Hennepin Healthcare

Pam Stegora Axberg 
Chief Executive Officer,  
Union Gospel Mission – Twin Cities

21st Century Pinnacle Leader Award

Allison O’Toole is the recipient of 
this year’s 21st Century Pinnacle 
Leader. As the CEO of Second 
Harvest Heartland, she has stood 
out for her decisive decision-making 
skills during the pandemic. Her firm 
stand on ending Minnesota’s hunger 
divide – the inequities that leave 
Minnesota’s Black, Hispanic, Asian 
and Indigenous families facing twice 
the hunger of White families – has 
shown a spotlight on her work.

Only one day after the governor 
ordered all bars and restaurants 
temporarily closed due to the 
pandemic, Second Harvest Heartland 
launched Minnesota Central Kitchen. 
This was an ambitious effort to keep 

local restaurants in business by tapping their kitchens, food and employees to feed 
the community. This effort grew to include multiple restaurants and millions of meals. 
Allison’s speedy decision-making that earned her widespread recognition, including 
Food Bank News’ Food Bank CEO of the Year.

When the pandemic hit, O’Toole had only been on the job at Second Harvest for just 
over a year. Her decision-making skills were helped by the fact that this wasn’t the first 
time she had led during a crisis. Prior to Second Harvest, she led the team charged with 
reviving the state’s health insurance network, MNsure, which had stumbled during its 
introduction under the Affordable Care Act. Rebuilding the organization’s operations, 
customer service and outreach programs, resulted in three years of record-breaking 
enrollment. “I know what to do in a crisis,” she said in an interview for Food Bank News*. 
“It’s where I do some of my best work.”

A second crisis hit with the killing of George Floyd. As the leader of the region’s hunger 
relief network, “it’s our responsibility to lead the conversation and think differently about 
how we distribute food,” Allison said. Second Harvest has invested resources in the data 
to support more equitable food distribution. “We’re using our muscle to really target the 
communities that need help,” she said. Given Allison’s background in health care reform, 
the importance of prioritizing nutrition policy as a means of improving public health was 
clear. “It was the right thing to do,” she said.

Allison’s work strongly supports this year’s theme for our Forum, Power of Us. While 
the pandemic has brought professional and personal challenges, it also shined a light 
on the very real disparities among our diverse communities, including racism and social 
injustice. The Power of Us is a call to harness our collective power to continue to lead 
with confidence during these uncertain times. Allison’s work inspires us to join together 
to improve the health and well being of the communities we serve.

Allison O’Toole

The 21st Century Pinnacle Leader Award is given at the Forum each year to 
recognize a great health care woman who has made a difference in our state in 
health care. The Pinnacle Award recognizes individuals who are “trailblazers” in 
leadership, transformation and innovation in health care.

https://www.whltrust.org/
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TOGETHER,  
WE ARE AMAZING.
Women’s Health Leadership TRUST, thank you for your ongoing 
commitment to advancing the health care careers of women. 
Together, we can inspire and empower women to be at the leading 
edge of health care delivery and transformation.

BE PART OF SOMETHING AMAZING  
childrensMN.org/careers 

#KIDEXPERTS

In-demand 
students.
Trusted 
reputation.

Educating healthcare 
leaders for 100+ 
years and offering 
40+ interprofessional 
education and 
practice programs.

stkate.edu/hssh

https://www.whltrust.org/
https://www.childrensmn.org/
https://www.stkate.edu/
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 Your 
power-of-us 
partner 
Congratulations to all award winners and nominees who 

have truly demonstrated the “power of us” in the past year. 

We’re proud to sponsor Women’s Health Leadership TRUST.
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We’re proud to support the Women’s Health 
Leadership TRUST.

Your leadership and dedication through  
historic challenges is truly inspiring. 

Congratulations award 
winners and nominees

Lurie is a proud sponsor 
of the 2021 Women’s Health 
Leadership TRUST Forum.

Your healthcare financial 
management partner.

www.luriellp.com/healthcare

https://www.whltrust.org/
https://www.healthpartners.com/care/
https://www.centracare.com/
https://www.luriellp.com/healthcare
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Blue Cross® and Blue Shield® of Minnesota and Blue Plus® are nonprofit independent licensees of the Blue Cross and Blue Shield Association.

PROUD SPONSOR OF

WOMEN’S HEALTH  
LEADERSHIP TRUST

Thank you for supporting women in health care. 
Together we can help improve the health and 
wellbeing of the communities we serve.

Making 
a difference
In your health. 
In your life. 
In your community.

AllinaHealth.org

https://www.whltrust.org/
https://www.bluecrossmn.com/
https://www.allinahealth.org/
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COMMUNITY ENGAGEMENT AWARDS

Asha Hassan serves as associate research manager at 
Planned Parenthood North Central States. Her research focuses 
on reproductive health equity, particularly measuring structural 
racism’s effects on reproductive and perinatal health. In the 
past year, her focus has shifted to exploring concerns about tear 
gas used by law enforcement and how it may relate to adverse 
reproductive health. Asha, a Society of Family Planning Emerging 
Scholar, continues to focus on this community engaged work as 
primary investigator in a national study assessing a wide range of 
reproductive health issues with potential associations to chemical 
irritant use. 

Cindy Kaigama serves as a senior leader at Minnesota 
Community Care as Health Equity Design Partner. Most recently, 
she was the regional Health Systems Director for the Alzheimer’s 
Association of MN-ND chapter. She executed systems and policy 
change for dementia and Alzheimer’s disease in several Midwestern 
states. She is also the founder of SheBloomedCakes!  and Healing 
Virtue, which is a social enterprise focused on improving health 
outcomes and reducing chronic disease. Cindy is an experienced 
diabetes prevention lifestyle coach with the YMCA, and Live 
Empowered Instructor for the American Diabetes Association.    

Congratulations 2021 TRUST Award Recipients

Hilal Ibrahim is CEO of Henna & Hijabs. She is changing 
healthcare by creating medical apparel that is culturally inclusive 
for Muslim women patients and healthcare. Her healthcare journey 
has led her to being the youngest-ever board member of the Park 
Nicollet Foundation. With over 11 years of healthcare experience, 
Hilal is passionate about equality and representation in healthcare 
and views her hijabs as a contribution to this larger goal. Since the 
COVID-19 pandemic, Hilal’s company has donated 700 medical 
grade hijabs to area healthcare systems including HealthPartners, 
MHealth Fairview, and Allina.

Pinar Karaca-Mandic, PhD, is the C. Arthur Williams Jr. 
Professor in Healthcare Risk Management, and the Academic 
Director of the Medical Industry Leadership Institute in the 
Department of Finance, Carlson School of Management. She is also 
a Research Associate at the National Bureau of Economic Research. 
She teaches healthcare marketplace and medical technology 
evaluation at undergraduate and MBA levels. Her research focuses 
on understanding the factors associated with the diffusion of 
medical technologies including pharmaceuticals and medical 
devices, as well as the access and affordability of healthcare and 
role of the health insurance marketplace. 

https://www.whltrust.org/
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LEADERSHIP AWARDS

Minda Garcia is currently the Director of Allina Health’s 
Customer Experience Center (CEC). The department serves as a 
central point of entry for patients. The primary services provided 
by the department includes 24/7 patient scheduling, critical 
paging services, digital tool end user support, and navigation. 
Allina’s overall goal for the CEC is to implement the best in class 
technology that will open multiple pathways for patients to 
connect to and with their care teams in consistent ways. The 
Covid-19 pandemic highlighted the importance of having a 
central team to ensure consistent messaging for patients and  
to coordinate changes efficiently. 

Arti Prasad, MD, FACP, ABOIM, provided over 22 years of 
continuous service to University of New Mexico before joining 
the HHS as an Endowed Chair of Medicine in August 2017. She 
is a Professor of Internal Medicine at University of Minnesota 
and Clinical Professor of Medicine at University of New Mexico. 
She is the first woman of color nationwide as a department chair 
of Internal Medicine with expertise in primary care, preventive, 
integrative, and community health in an academic organization.  
In her current role, she oversees the work of 250 providers in  
16 divisions of her department.

Samantha Hanson is the Chief Administrative Officer for 
North Memorial Health where she leads HR, IT, Strategy, Marketing, 
Outreach & Communications, Provider Services, Quality, DE&I, and 
Customer Experience. She has a unique leadership perspective 
from her experience in diverse organizations across health care, 
technology, HR services and retail industries. Her vision is to 
provide unified shared services that enable nimble organizational 
shifts in customer experience, workforce readiness, empowered 
analytics, quality outcomes, and profitable growth for the health 
system. She is committed to driving differentiated service and 
experience in health care.

Anjoli Punjabi, MD, is the Director of Diversity, Equity, and 
Inclusion (DE&I) and Medication Services Program Outcomes 
Manager at MOBE, a company combining data analytics with one-
to-one personalized health guidance. As a Program Outcomes 
Manager, Anjoli develops clinical programs, evaluates metrics, and 
implements initiatives for a team of pharmacists. As the Director 
of DE&I, she leads efforts around education, recruitment and 
retention, environment and culture, vendor diversification, and 
health equity. She graduated in 2017 with her Doctor of Pharmacy 
and Master’s in Public Health from the University of Minnesota. 

Congratulations 2021 TRUST Award Recipients

https://www.whltrust.org/
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INNOVATION & TECHNOLOGY AWARDS

Julia Crist is a leader in post-acute and value-based care  
models for seniors. In her role as Vice President of Home and 
Community Services at Allina Health, Julia leads operations and 
strategy for several services, including; home health, hospice, 
community geriatric medicine, palliative care, and home hospital 
care. She is passionate about driving change in healthcare to 
reduce cost, improve outcomes, and serve patients and families 
in accordance with their wishes. Julia holds a Bachelor of Science 
degree from University of Wisconsin-Madison, and Master of 
Healthcare Administration from the University of Minnesota.  

Annie Ideker, MD, is a graduate of the University of South 
Dakota School of Medicine and completed her residency in family 
medicine at Bayfront Medical Center in St. Petersburg, FL.  She 
served as a medical officer in the United States Navy at Marine 
Corps Base Camp Lejeune in North Carolina for 4 years prior to 
joining HealthPartners in 2006.  She practices at the HealthPartners 
Arden Hills clinic where she also served as the clinic medical 
director for several years before stepping down to take her current 
leadership role.  She is currently the Senior Medical Advisor for 
Clinician/Patient relationships and Senior Medical Advisor for 
Clinician Experience.   

Sarah Dye, Senior Vice President with Optum’s Medical Benefit 
Management division, has responsibility for a comprehensive 
solution set that includes the Oncology, Specialty Pharmaceuticals 
and Cardiology programs. Sarah is passionate about these 
complicated conditions and how Optum can help ensure 
consumers receive quality care and support services to help them 
navigate a complicated system. Sarah joined UnitedHealth Group  
in 2003 and held several other roles including leading Operations 
and Affordability with Optum International where she focused 
entirely on the Brazil health care market. Sarah holds a bachelor’s 
degree in industrial engineering from Iowa State University.

Leena Pradhan-Nabzdyk, PhD, is the CEO and President 
of Canomiks Inc., a genomics and artificial intelligence company 
focused on making food as medicine a reality. Leena has a PhD in 
Pharmacology from Tulane University. She’s also an accomplished 
life science professional and Assistant Professor of Surgery at 
Harvard Medical School with extensive experience in developing 
alliances between industry and academia in the fields of diabetes, 
cardiovascular conditions, and allied areas. She also has an MBA 
from MIT Sloan School of Management. She has translated all of 
this expertise into the founding of Canomiks, which uses cutting-
edge omics science, machine learning, and bioinformatics, to 
help customers create an evidence-based pipeline of dietary 
supplements and functional beverages and foods. 

Congratulations 2021 TRUST Award Recipients

https://www.whltrust.org/
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HEALTH & WELLBEING AWARDS

Lida Etemad is currently the VP of Development at OptumLabs, 
where she works on the identification and development of 
programs that drive improved outcomes for patients, better 
experiences for providers and overall savings for payers.  In this role 
she has led programs that seek to identify and intercept diseases at 
earlier stages, promote the delivery of healthcare in non-traditional 
settings and through innovative mechanisms, and drive the use of 
cost-effective medication choices.  Dr. Etemad received her PharmD 
from North Dakota State University.  Subsequently, she completed 
a fellowship at the University of Southern California where she 
earned a Master of Science degree in Pharmaceutical Economics 
and Policy.  

Jessica Holm, APRN, CNM, is the Nurse Midwife Service and 
Division Director at Hennepin Healthcare. As a leader in maternity 
care and an advocate for women and their families, she is 
committed to improving pregnancy and childbirth outcomes for 
the community, especially for individuals who are more likely to die 
or have poor outcomes during pregnancy and childbirth because 
of racism. Jess leads a strong, long-standing Nurse Midwife service 
at HHS, gaining a seat on Hennepin Healthcare’s Medical Executive 
Committee, and by serving on the Minnesota Department of 
Health’s Maternal Mortality Review Committee.  

Helene Freint has a Master’s degree in Public Health 
Administration from the University of Minnesota.  Her experience 
includes over 25 years in non-profit administration and project 
management. Helene’s role at Minnesota Community Care  
began with directing the Health Care for the Homeless and the 
HouseCalls program to prevent homelessness. Since COVID began, 
Helene stepped in to manage the Community COVID Testing  
and Vaccination efforts with people experiencing homelessness 
through onsite events in shelter, drop in, congregate housing,  
and encampments. 

Jessie Waks has worked in the healthcare industry since 2000. 
Her career has consisted of Critical Care and Hospice nursing, and 
for the past 12 years, working for Bluestone Physician Services as a 
Nurse Practitioner. She is passionate about providing quality care to 
the complex and frail elderly in the community setting. In her time 
at Bluestone, Jessie has played an integral role in expanding the 
innovative model of care to reach patients far outside of the Twin 
Cities metro area. Her passion for quality patient care and provider 
excellence is clear to everyone.

Congratulations 2021 TRUST Award Recipients

https://www.whltrust.org/
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COLLABORATION & PARTNERSHIPS AWARDS

Taylor Hohmann is a Certified Prevention Professional (CPP) 
and a trained Peer Recovery Support Specialist (PRSS), working in 
the fields of substance use and substance use prevention for over 
7 years. Taylor currently serves as the Coalition Coordinator for the 
Ramsey County Opioid Prevention and Unified Services Coalition 
(OPUS), a Drug Free Communities coalition, and as the Community 
Engagement Manager for Mn Adult and Teen Challenge. Through 
these roles Taylor works within communities to advocate for a 
collective impact model. Taylor’s motivation for work in this field is 
driven by her passion for wanting Minnesota’s young people to not 
have to face the same consequences she did in her youth.   

Sheila Riggs, DDS, DMSc, chairs the Department of Primary 
Dental Care at the University of Minnesota’s School of Dentistry. 
She is a cohesive integrator who disrupts the status quo in the 
name of better patient care, stronger team leadership, and 
enhanced processes. Her career journey includes helming Delta 
Dental of Minnesota as CEO after serving on the organization’s 
board for six years; executive roles at Wellmark Blue Cross & Blue 
Shield of Iowa and South Dakota and its Foundation; running 
for Congress in Iowa. Sheila focuses on demystifying change 
management while leading others to execute on evolutionary 
strategies – often resulting in first-to-market and first-in-nation 
results.

Jana Martin combines the passion of a food banker with 
the expertise of a Registered Dietitian.  She leads Second 
Harvest Heartland’s unique-in-the-nation FOODRx program, 
bringing health care clinics and health navigators together, 
so they can easily deliver food and education to patients. The 
nutrition boxes at the heart of the partnerships offer a cost-
effective, simplified prescription for wellness that are taking off 
across Minnesota, offering custom food prescription tailored to 
the specific needs and culture of each patient.  Prior to leading the 
FOODRx program team, Jana was a leader within DaVita. 

Penny Wheeler, MD, is the chief executive officer of Allina 
Health. Before she was appointed CEO, she served as president 
and chief clinical officer of Allina Health, responsible for leading 
the organization’s quality and value agenda through alignment of 
the clinical and operational leadership to optimally benefit those 
served by Allina Health. A board-certified obstetrician/gynecologist, 
Dr. Wheeler served patients at Women’s Health Consultants in 
Minneapolis, was the president of Abbott Northwestern Hospital’s 
medical staff, chaired the Allina Health Quality Committee and 
served on the Allina Health Board of Directors.

Congratulations 2021 TRUST Award Recipients

https://www.whltrust.org/


16 2021 FORUM • September 28 • www.whlTRUST.org • #TRUSTforum

The Davis Difference
A Better Approach to Healthcare Real Estate

davishre.com

 
 

 
 

 

 

 
 

 

We help customers 

grow their business, 

advance their career 

and simplify their 

professional life.

mspbj.com

R YA N C OM PA N I E S . C OM

Supporting women in commercial 
real estate and healthcare through 
an inclusive approach, engagement 
in the communities where we work, 
and an enduring focus on the health 
and wellbeing of our employees, 
clients and anyone who enters the 
spaces we create. Ryan Companies 
is proud to support the Women’s 
Healthcare Leadership TRUST.
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Healthcare Leadership TRUST.
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INSPIRED TO KEEP 
YOUR FOCUS ON 
YOUR PATIENTS

What inspires you, inspires us.
eidebailly.com

CONGRATULATIONS 
TO THIS YEAR’S AWARDEES.
M Health Fairview is proud to support 
women leaders in healthcare.

mhealthfairview.org  |  1-855-FAIRVIEW
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CONSU LT I NG™
fathom

As a proud partner of the Women’s 
Health Leadership TRUST since 
2005, Fathom Consulting celebrates 
you, the resilient women of our 
healthcare community.

consultfathom.com

STRATEGIC ADVISORY SERVICES 
EXPERIENCE RESEARCH & DESIGN

OPERATIONS DESIGN & OPTIMIZATION

The Women’s Health Leadership TRUST 

is an inclusive network whose 

members support, inspire and 

offer insights to women leaders 

in health care.

https://www.whltrust.org/
https://www.westmonroepartners.com/
http://consultfathom.com/
https://www.whltrust.org/
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Blue Cross Blue Shield
Gold Sponsor

Optum /  
UnitedHealth Group /  
UnitedHealthcare 
Diamond Sponsor

St. Catherine 
University
Gold Sponsor

HealthPartners 
Park Nicollet
Silver Sponsor

Prime Therapeutics
Silver Sponsor

Lurie, LLP
Bronze Sponsor

Minneapolis/St. Paul 
Business Journal
Media Sponsor

CentraCare
Silver Sponsor

Hazelden Betty  
Ford Foundation
Bronze Sponsor

Thank you TRUST Sponsors

Allina Health
Silver Sponsor

Davis
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Children’s Minnesota
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